
Winter 2020 • Volume 3, Issue 2

As I’m sure many of your firms have done recently, Warfel 
Construction just held our annual benefits review via a remote 
meeting platform. At the end of the presentation, our president 
reviewed the past year and joked that he “didn’t know anyone 
who wanted 2021 to be a repeat of 2020.” It’s certainly an 
understatement to say that the challenges of 2020 have been 
completely beyond our expectations! While I am looking forward 
to turning the calendar to 2021, I’d like to briefly highlight some of 
the success we’ve experienced over the past year.

For SMPS Central PA, 2020 included:

• A nationwide best membership drive in February/March
• Successful transition of programming from in-person to virtual
• Access to nationally recognized speakers
• Creation of the Jen Smyers Scholarship
• Continued support of local non-profits, including a $7,000 donation to Bell 

Socialization Services

As we turn our attention to 2021, the SMPS Central PA 
Board of Directors remains focused on driving the most 
value to your membership. Due to the recent surge in 
COVID-19 cases, we are planning for virtual programs 
over the next few months to keep all our members and our 
community safe. Our Programs Committee is hard at work 
to develop engaging and unique opportunities for virtual learning. Don’t forget 
to keep your eyes peeled for our weekly Monday morning emails with the latest 
information on upcoming events!

While we continue to curate virtual content, I encourage you to use this opportunity 
to share feedback with the SMPS Board. Let us know what types of challenges 
you are currently facing in your role. How has your work changed in this new 
environment? What resources do you find yourself in need of to do your job most 
effectively? What new technology or programs are you most interested in learning 
about? With this information, we can focus on bringing you the most valuable 
programming in 2021.

Thank you for your continued patience as we navigate this ever-evolving 
environment. While we don’t know what new challenges 2021 will bring us, I look 
forward to seeing you (whether virtually or in-person) at a future SMPS event.

Sara Crimmel Miller 
SMPS Central PA President
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https://www.printostat.com/ 
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Upcoming Events

Connect with us!Connect with us!
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Announcements & Events

Visit smpscentralpa.org  
for up-to-date information 

on our upcoming events!

The Unspoken Truth of Proposal 
Strategy

Win More Work Virtually!
A Session on Virtual Interviewing 
& Presenting

Janelle Winey, MBA 
Marketing Manager 
Michael Baker International

Welcome to our New Member!

Announcements

In the Unspoken Truth of Proposal 
Strategy, Matt Handal (Publisher of 
Proposal Development Secrets and 
The Magic of Winning Proposals) will 
help you understand what’s really 
going on behind the curtains of the 
procurement game.

This virtual program is designed 
for anyone on your team that 
will be in a virtual interview. It is 
appropriate for Leadership, Business 
Development, Account Managers, 
Project Executives, Project Managers, 
Project Engineers, Project Architects, 
Engineers, Superintendents, 
Preconstruction, and Safety. 

Charity Recipients Chosen

The chapter has selected Girls on the Run as our 
charity for this year’s SMPS Central PA Holiday 
Party. Girls on the Run is a life-changing program 
for 8- to 13-year-old girls that promotes girl 
empowerment by teaching life skills through 
lessons and running. This year’s party will 
be virtual, but we are beginnig to accept donations. More 
information about the party and how to donate will be coming 
soon!

The charity for our Annual Golfing “Fore” Business 
golf outing has also been selected. DiscoverE 
will be the recipient of the proceeds from our 
golf outing. DiscoverE helps unite, mobilize, and 
support the engineering and technology volunteer communities 
and provides engineering activities for kids and students. More 
information about next year’s outing will be coming soon!

Upcoming Program Topics

We have an exciting lineup of programs coming to your inbox 
soon! Keep checking our website for more information. If you 
are not already subscribed to our emails, subscribe at  
smpscentralpa.org today!

• Marketing Your Personal Brand 

• Master the Art of External Communications and Presenting 
in Public Settings

• Best Practices and Strategies to Master CRM

• Virtual Book Club 

• Deep Dive Into How Best to Utilize the Tools and Resources 
Available to Members Through MySMPS

https://smpscentralpa.org/meetinginfo.php?id=292&ts=1605278122
https://smpscentralpa.org/meetinginfo.php?id=293&ts=1606249206
http://smpscentralpa.org/meetinginfo.php
https://www.linkedin.com/groups/1775432
https://twitter.com/SMPSCentralPA
https://www.facebook.com/SMPS-Central-PA-123295647701486/
https://smpscentralpa.org/index.php
https://smpscentralpa.org/meetinginfo.php?id=292&ts=1605278122
https://smpscentralpa.org/meetinginfo.php?id=292&ts=1605278122
https://smpscentralpa.org/meetinginfo.php?id=293&ts=1606249206
https://smpscentralpa.org/meetinginfo.php?id=293&ts=1606249206
https://smpscentralpa.org/meetinginfo.php?id=293&ts=1606249206
https://www.instagram.com/smpscentralpa/
http://smpscentralpa.org 
https://www.girlsontherun.org/
http://discovere.org/
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Membership Committee

Board and Committee News
2020/21 Committee Chairs

Communications 

Membership 

Sponsorship

Programs 

Membership Committee

Josh Forsythe, Chair 
sponsorship@smpscentralpa.org

Christina McCullough, Chair 
programs@smpscentralpa.org

Todd Stager, PE, Chair 
membership@smpscentralpa.org

Melissa Yost, Chair 
communications@smpscentralpa.org

A successful SMPS chapter understands the critical role 
membership recruitment and retention play in its overall success. 
The Central PA chapter was developed because there was a need 
to provide professional service marketers quality educational 
programs at the local level and a forum to network and learn 
among one another. To serve these needs well, it is imperative 
to build, keep, and strengthen our membership base. That is 
the primary role of the Membership Committee – to recruit and 
retain members for our chapter.

There are many benefits of becoming an SMPS member, 
including:

• Valuable networking with others in the A/E/C community
• Access to mySMPS.org, a marketing and business 

development forum where you can post questions and receive 
feedback from members across the country

• Access to programs and presentations by local leaders in the 
A/E/C marketplace

• Recognition of the achievements of 
our members through the annual 
Marketing Communication Awards

• Educational programs and lectures 
on skills and techniques essential to 
successful marketing and business 
development

• Educational resources through 
SMPS Bookstore and Marketer, 
SMPS’s bimonthly publication

• And more!

Take advantage of these and many 
more benefits by becoming a member 
today!

For more information on joining our chapter or to become a 
member on the committee, please contact Membership Chair 
Todd Stager, PE at membership@smpscentralpa.org.

Click above for more 
information!

mailto:sponsorship%40smpscentralpa.org?subject=
mailto:programs%40smpscentralpa.org?subject=
mailto:membership%40smpscentralpa.org?subject=
mailto:communications%40smpscentralpa.org?subject=
mailto:mySMPS.org?subject=
https://smpscentralpa.org/Membership
https://www.smps.org/join/
mailto:membership%40smpscentralpa.org?subject=
https://smpscentralpa.starchapter.com/images/2020-21_Membership_Marketing_Sheet.pdf
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While we have faced many challenges this 
year, we were able to safely hold our programs, 
including our annual golf outing!

SMPS Central PA A/E/C Golfing “Fore” Business

Despite the less than desirable rainy day, this 
year’s golf outing was a huge success! Golfers 
toughed it out for a round in the morning at 
Heritage Hills, followed by an awards luncheon 
and hearing from our designated charity, Bell 
Socialization Services. We were able to present 
Bell with a check for $7,000 to help provide 
programs, living support, and housing for York 
County homeless families!

Pop-Up Member Mixer

Current, new, and prospective members joined 
together on September 29, 2020, at Pizza 
Boy Brewing Company. Everyone enjoyed 
refreshments and, of course, pizza, while 
networking and learning more about the 
benefits of joining SMPS Central PA. Christina 
McCullough had the opportunity to introduce 
the programs committee, board members in 
attendance, and allowed new and prospective 
members to ask questions regarding the 
organization. We hope everyone had a good time 
chatting the night away. 

How A/E/C Winners Embrace Business 
Development

Scott Butcher, FSMPS, CPSM, principal/owner of 
aecumenLLC, shared his knowledge and insights 
on how marketing and business development 
(BD) together make a firm successful. Our 
members and guests heard about the importance 
of making BD a part of your culture, the different 
roles each employee plays in the BD process, 
how to elevate employee skills through training 
and education, and how to identify gaps that 
are preventing implementation of a firmwide 
BD culture. Scott is a well-respected and valued 
member of the SMPS community and we 
appreciate him sharing some of his knowledge 
with us.

Program Recaps

Have suggestions on a program  
you would like to see us offer?

 Have an interest in planning fun  
and educational events?

Contact our Program Chair, 
Christina McCullough 

programs@smpscentralpa.org
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Gold Sponsor Spotlight

Since 1976, McMahon Associates, Inc. has specialized in delivering innovative engineering, planning, design, 
and technology transportation solutions to our clients. We have built trusted and lasting relationships by 
satisfying, and often surpassing, the needs of both governmental and private sector clients. We provide services 
for transportation projects from planning, to design and permitting, through construction. 

With more than 200 dedicated professionals in 15 offices along the East Coast, McMahon has the talent and 
expertise to address any transportation assignment.

Knowledge | Relationships | Experience

Each McMahon office deploys engineering talent with a wealth of local knowledge and relationships to help our 
clients successfully navigate approvals and speed projects to completion. 

Consistent Project Management

The average tenure of our Project Managers is 15 years with McMahon. As a client that means you will start and 
complete a project with the same extraordinary McMahon talent at your side. 

Right-Sized for Project Success

McMahon is large enough to provide a wide array of expertise, yet small enough that every client receives 
personalized attention on every project. 

We are problem solvers dedicated to helping our clients make wise project decisions. We are a trusted, reliable 
and visionary resource that many clients view as an extension of their own team.

McMahon is proud to support SMPS Central PA both financially as a gold sponsor and through active employee 
involvement in the chapter. For more information about McMahon Associates, please visit  
mcmahonassociates.com.

http://mcmahonassociates.com
https://www.mcmahonassociates.com/
http://mcmahonassociates.com
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Member Spotlight

How long have you been a member of SMPS? I 
joined SMPS in June of 2019, so I’m going on a year 
and a half. 

Why did you become a member?  When I joined 
SMPS, I was new to the area and while I wasn’t 
entirely new to the A/E/C industry, I wasn’t very 
familiar on how to market effectively. I’ve come to 
realize that A/E/C is a whole different beast and a lot 
of what I learned in college didn’t necessarily apply to 
what I was doing. I joined SMPS to learn more about 
the industry and to network with likeminded people. 
In the last year and a half, I have definitely learned 
a lot that I can apply to my job and I’ve connected 
with many people I wouldn’t have if it wasn’t for this 
organization.

Who, if anyone, invited you to your first meeting?  
I wasn’t much involved in my first year of being a 
member of SMPS, but when I started at CORE Design 
Group this past summer, Lindy Bowser reached out 
to me and invited me to the Pride of the Susquehanna 
networking event and I’m super thankful for that 
because I am much more involved with SMPS and I 
love it. 
What is your favorite SMPS memory? I’m not sure 
I have had a mentor, but Amy Young at Wagman 
Construction really helped me a lot when I first 
transitioned from an engineering and manufacturing 
firm to construction. While I had some experience, 
she was very helpful in guiding me as I learned more 
about the proposal process and marketing to potential 
clients. Amy was also the one to let me know about 
SMPS and I definitely wouldn’t be in my position now 
without her.

Of the other regular educational/networking 
events you attend, which would you recommend to 
SMPS members? As of right now, my favorite memory 
would have to be the Pride of the Susquehanna 

networking event. Previously, I had only attended 
educational events and it was really nice to meet 
everyone in a different setting. I’m super excited to 
make more memories with SMPS. 

What is one thing that everybody knows you for? 

My love for music.

What is one thing that might surprise people to 
know about you? I am a huge gamer. A lot of my free 
time is spent playing games like World of Warcraft or 
League of Legends.

If you could change one thing about yourself what 
would it be? The amount of caffeine I consume on a 
daily basis.

What did you study in college? I went 
to Shippensburg University and studied 
Communication/Journalism with an emphasis on 
Public Relations and a minor in Political Science.

What would you study in college now?  I would 
definitely study the same thing!

What are your hobbies & interests outside of 
the office and SMPS? Playing video games, binge 
watching shows on Netflix, hanging out with my 
friends, and hiking.

What is the one movie you have to watch if you run 
across it on your TV? The entire Star Wars series.

Do you have any advice, secrets to success or 
guiding thoughts? Work hard to be known for 
something specific. Whether that is being known 
for responding more quickly or following up first or 
being the leader known for turning around struggling 
employees or building bridges between different 
departments. Pick a worthwhile mission – one that 
truly benefits the company and other employees – and 
work to excel at that mission. Then you’ll stand out in 
the best possible way.

Name:  Emilee Traver
Title: Marketing Coordinator
Firm:  CORE Design Group
# of years in the A/E/C industry: 4 years
Role with Central PA SMPS:  Programs Committee Member
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Program Sponsorship Information
Program Sponsorship Opportunities

Sponsoring a program is a great way to promote your firm. There are different levels of sponsorship to 
meet your needs. 

Your commitment as a program sponsor will help ensure we offer our member firms, and the broader 
A/E/C community, the valuable business development, networking, and educational opportunities 
throughout the year to help them transform their business. Please consider promoting your firm and 
supporting SMPS Central PA! 

Annual and program sponsors are reminded to take advantage of their free registrations to participate 
in upcoming events. For more information or to select a program to sponsor, please contact Christina 
McCullough at programs@smpscentralpa.org.

Download the  
Brochure

Purchase your  
Program Sponsorship

mailto:programs%40smpscentralpa.org?subject=
https://smpscentralpa.starchapter.com/downloads/2020_2021_smps_cpa_sponsorship_brochure.pdf
https://smpscentralpa.org/sponsors.php
http://smpscentralpa.org/catalog.php?cat=4
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Careers

A/E/C Online Learning
Focused exclusively on marketing and business development 
for the A/E/C industry, MARKENDIUM: ONLINE LEARNING 
CENTER  brings you the best of both worlds: e-learning and 
professional development.

The current catalog features a variety of courses, from content 
marketing and client-building to return on investment (ROI) and 
social media. When you participate, you can even earn SMPS 
CEUs, AIA LUs, and PDHs.

Consider sharing the course catalog with your bosses and telling 
them you have access to this training, because of their support 
of your SMPS membership. Another idea? Consider hosting a 
brownbag with your office and leading a follow-up discussion. 
If you have other ideas for taking advantage of the ONLINE 
LEARNING CENTER offering, be sure and share them with the 
rest of us!

The SMPS Central PA Chapter’s 
Board and Committee Chairs are 
always striving to improve and 
provide our members with more 
value through targeted, relevant 
programs and the latest industry 
information. One idea that we 
had  was to ask you for your BIG 
IDEAS:

• What could we start to do or 
do better? 

• What industry trend or 
challenge would you like us 
to explore? 

• Could we communicate with 
you better or add a new 
section to this newsletter? 

No BIG IDEA is too small…
the collective knowledge and 
creativity of our chapter is truly 
tremendous, and we want to 
hear from you. So come on, 
share your BIG IDEAS with 
us! Email us at president@
smpscentralpa.org.

Through the SMPS Central 
PA Chapter, members can 
begin their journey to become 
Certified Professional Services 
Marketers (CPSM). The 
program is designed to help 
members establish an exclusive 
mentoring network; strengthen 
competency in the marketing 
and business development practices for the A/E/C industry; and 
facilitate study groups and testing for members seeking National 
CPSM Certifications.

Note: All current CPSMs are now required to self-report 
any CEUs on their own. The Chapter no longer submits 
the forms after each program.

Questions?  Please contact Anne Miller, CPSM at cpsmprogram@
smpscentralpa.org

Career Advice

CPSM Programs

Expert Advice

Visit smpscentralpa.
org/classifieds for the 

latest job postings!

https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
mailto:president%40smpscentralpa.org?subject=
mailto:president%40smpscentralpa.org?subject=
mailto:cpsmprogram%40smpscentralpa.org?subject=
mailto:cpsmprogram%40smpscentralpa.org?subject=
http://smpscentralpa.org/classifieds.php
https://smpscentralpa.org/CPSM_Programs
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Get Involved! 

Are you a A/E/C marketer or business developer looking to 
expand your professional network in the northeast? We’re looking 
for volunteers to help us plan SMPS NERC 2021. Learn more: 
https://www.smpsnerc.com/volunteers

Build Your Brand

Conference Sponsorship Benefits:

• Position your firm for strategic teaming 
opportunities. 

• Cultivate new and existing opportunities 
face to face - the most effective method 
for developing a loyal client base. 

• Learn first-hand business challenges 
and issues your clients are facing. 

• Gain insight into the latest trends and 
best practices in marketing and business 
development. 

• Show your support and commitment to SMPS, NERC, and the 
chapters in the Northeast region.

Become a sponsor: https://static1.squarespace.com/
static/5f2817651304644e9f28de47/t/5f9fdbce42433c0d8237
22a3/1604312019434/REV_11-2-20_Sponsorship+Package_
NERC+2021.pdf

SMPS Northeast Regional Conference

The Society News
SMPS NERCMeet the Keynote 

Speakers

Hillary Fordwich, Business Media 
Host and Commentator:  Hillary’s 

business development career spans 
over 30 years and combines national 

network media experience with 
global BD corporate experience, to 
grow businesses by bringing best 

practices to every facet of business 
development. Her clients include 

FOX Architects, Clark Construction, 
and EA Engineering, Science & 

Technology, Inc. 

James Kane, Speaker, Author, and 
Researcher:  James is a leading 

researcher and authority on what 
makes someone truly loyal. As a 

behavioral scientist and consultant 
who has helped some of the largest 
entities in the world, he works with 
organizations to build unbreakable 

relationships with their clients, 
volunteers, vendors, sponsors, 

members, and employees.

https://www.smpsnerc.com/volunteers
https://static1.squarespace.com/static/5f2817651304644e9f28de47/t/5f9fdbce42433c0d823722a3/1604312019434/REV_11-2-20_Sponsorship+Package_NERC+2021.pdf
https://static1.squarespace.com/static/5f2817651304644e9f28de47/t/5f9fdbce42433c0d823722a3/1604312019434/REV_11-2-20_Sponsorship+Package_NERC+2021.pdf
https://static1.squarespace.com/static/5f2817651304644e9f28de47/t/5f9fdbce42433c0d823722a3/1604312019434/REV_11-2-20_Sponsorship+Package_NERC+2021.pdf
https://static1.squarespace.com/static/5f2817651304644e9f28de47/t/5f9fdbce42433c0d823722a3/1604312019434/REV_11-2-20_Sponsorship+Package_NERC+2021.pdf
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Thank You to Our Annual Sponsors!
Gold Silver Bronze

We kindly ask that you adhere to our cancellation/refund policy to help us avoid unnecessary costs due to 
program no-shows. Even if a program is free, there are still costs involved with refreshments that we provide 
to attendees. The policy, which can be found under each program description on our website, states that 
cancellations made 48 hours prior to the event will be fully refunded. All other cancellations or no-shows will 
be invoiced for the full cost of the event.

Photos are frequently taken at our chapter events. The SMPS Central PA chapter has the right to use photos 
from our events for any purpose, including but not limited to use in publications, on social media, in the 
newsletter, promotional materials, and on the website. 

Cancellation/Refund/Photo Policy

Stahl Sheaffer Engineering

Stewart & Tate Construction

https://www.rettew.com/
http://triadeng.com/
http://www.mcmahonassociates.com/
https://www.warfelcc.com/
http://www.peservices.org/
https://www.printostat.com/ 
https://rsmowery.com/
https://www.benchmarkgc.com/
http://www.stahlsheaffer.com/
https://www.stewartandtate.com/

