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As I reflect on this season of Thanksgiving, it is with gratitude that I think 
of the Central PA Chapter of SMPS. I am thankful for the supportive Board 
of Directors, enthusiastic members, dedicated committee leaders, and 
generous sponsors that make this chapter so successful. I am also thankful 
for the opportunity that being chapter president has helped me to step out 
of my comfort zone and into a role of leadership.

The holidays are also a season of new beginnings. If you are looking for a 
way to step out of your comfort zone or to try something new in 2020, I 
encourage you to become more involved in SMPS in one of following ways:

• Join the A/E/C Golfing “Fore” Business Golf Outing Committee;

• Work with the programs committee to plan an event;

• Sign up to be a mentor or a protégé as part of the Mentorship Program;

• Attend a committee or board meeting to see which committee would be 
the best fit for you;

• And, if you are not already a member, consider becoming a member in 
the new year. 

Information regarding our membership drive as well as contacts for 
all of the committee chairs are included in this newsletter.  Feel free to 
reach out and ask how you can be more involved.  I promise you won’t be 
disappointed!

Don’t forget to mark your calendars for January 8 for the SMPS CPA 
annual holiday party. It is a time to celebrate as 
well as to give back to our community. Keep an 
eye on your email and our social media channels 
for details about the party as well as the charity 
that we will be supporting in conjunction with the 
event.

Best wishes for a very happy holiday and cheers to new adventures and 
continuing to “Hit the Mark” in 2020!

Ann Mark
President, SMPS Central PA
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Upcoming Events

Save the Date

Connect with us!Connect with us!

10

10

DEC

DEC

Announcements & Events

Visit smpscentralpa.org  
for up-to-date information 

on our upcoming events!

Dirt to Done: A New Approach to 
Project Management

SMPS CPA Book Club - Radical 
Candor

Announcements

We’re now on Instagram! Follow us!

January 8: Holiday Party

January 23: Sandler Training 
Presents: The Importance of System 
Implementation

February 13: Photoshop for 
Beginners

February 19: Transportation Panel

March 12: Photoshop for 
Intermediate/Advanced Users

April 9: #AECsOfMarketing - How 
Lean Thinking will Revolutionize the 
Proposal Process

http://smpscentralpa.org/meetinginfo.php
https://www.linkedin.com/groups/1775432
https://twitter.com/SMPSCentralPA
https://www.facebook.com/SMPS-Central-PA-123295647701486/
https://smpscentralpa.org/index.php
https://smpscentralpa.org/meetinginfo.php?id=268&ts=1573222349
https://smpscentralpa.org/meetinginfo.php?id=268&ts=1573222349
https://smpscentralpa.org/meetinginfo.php?id=269&ts=1573219439
https://smpscentralpa.org/meetinginfo.php?id=269&ts=1573219439
https://smpscentralpa.org/2020_NERC_MERGE_Conference
http://www.smpsnerc.org/
https://smpscentralpa.org/Build_Business_2020
https://www.instagram.com/smpscentralpa/
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Membership Committee

Board and Committee News

SMPS Central PA is excited to announce our 2020 Membership 
Drive! During the month of February, we are offering additional 
incentives to join: 
• New Member Program Sponsorship for New Member’s 

Firm
 – Logo & URL on all SMPS Central PA Event 

Communications
 – Logo & URL recognition on SMPS Event Page
 – Two Complimentary Event Registrations
 – SMPS Social Media Promotion of Event
 – Two-Minute Firm Introduction at Event
 – Firm Exhibit/Banner
 – Firm Swag or Leave Behind
 – Sponsor Recognition on 

Name Badges at Event
• SMPS CPA Website Banner 

(1 Month) + Social Media 
Spotlight + Email Blast

• New Member Highlight at 
New Member Event Program 
(to take place in April 2020)

More details to come! 

This is a limited time offer! Don’t 
delay…join today! 

2019/20 Committee Chairs

Communications 

Membership 

Sponsorship

Programs 

Shaun Shea, Chair 
sponsorship@smpscentralpa.org

Sara Crimmel Miller, Chair 
programs@smpscentralpa.org

Brad Olena, Chair 
membership@smpscentralpa.org

Melissa Yost 
communications@smpscentralpa.org

Click the image for more 
information about the  

Membership Committee!

https://smpscentralpa.org/Membership
https://www.smps.org/join/
mailto:sponsorship%40smpscentralpa.org?subject=
mailto:programs%40smpscentralpa.org?subject=
mailto:membership%40smpscentralpa.org?subject=
mailto:communications%40smpscentralpa.org?subject=
https://smpscentralpa.starchapter.com/images/Committee_Marketing_Sheet_-_Membership.pdf
https://www.smps.org/join/
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Sponsor Spotlight
RETTEW is a leading engineering consulting firm dedicated to rethinking 
norms and driving change. We are committed to excellence in everything 
we do. RETTEW has a big-picture understanding with an eye for the 
smallest detail of every project, and there is an emphasis on quality and 
safety at every level of the firm. Since 1969 we’ve been leaders in our 
industry, consistently named a Top 500 Design Firm by Engineering 
News-Record, and we are steadfast and loyal to our core values of 
integrity, excellence, relationships, safety, and stewardship of resources.

Our knowledge and know-how are vast and versatile, and that means we 
have the skills and resources to bring innovative projects to life. Clients 

place their full confidence in our diverse team of engineers, environmental consultants, designers, 
surveyors, and other skilled specialists for demanding projects of all sizes, in a range of service 
offerings and markets.

People are the heartbeat of RETTEW. We empower our employees to collaborate and rethink 
what’s possible. The result is visionary engineering solutions designed by teams working together to 
develop efficient, forward-thinking strategies that best meet our clients’ needs. We’re invested in our 
employees personally and professionally—in their livelihood, their careers, their happiness. As a 100% 
employee-owned company, RETTEW understands the hard work and dedication of our employees 
directly support the company’s long-term success. Because our people feel valued, they are engaged, 
committed to excellence, and genuinely care about what they do. This attention, innovation, and 
compassion results in delight-filled experiences for our clients.

https://www.rettew.com/


Page 5

Sponsor Spotlight
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Our 2019-2020 board year got off to a great 
start!  We’ve had several well-attended programs 
already and we have a full schedule of activities 
planned for the remainder of the year. 

PennState vs. Pitt Tailgate

SMPS members and guests from the Central PA & 
Pittsburgh chapters gathered in Happy Valley for 
the first ever SMPS tailgate! Attendees enjoyed 
an elaborate spread of tailgate fare catered 
by Tailgate Pros, cold brews, networking, and 
healthy rivalry while cheering on their favorite 
team. A special thank you to Stahl Sheaffer 
Engineering, the generous host of the tailgate 
space.

Reinvent Your Trade Show Journey: More than 
a Destination

Ali Detar and Amy Collins from Gannett Fleming 
presented to a crowd on how to reinvent 
and refresh their current trade show journey 
strategies. We uncovered practical measures on 
how we can reinvigorate our firm’s trade show 
management program and deliver maximum 
value and impact. Our members walked away 
with practical steps that they could implement 
right away with their teams.

Social Media: Engage Your Digital Followers 

In a joint event with Central PA PRSA and 
KCA, four social media experts (Kristen Troxell, 

Program Recaps
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Program Recaps

Benchmark Construction; Craig Trout, Alpha 
Dog Advertising; Alicia Dietzmann, Gift of Life 
Donor Program; and Katie Britt, Tierney) shared 
their insights on how to engage digital followers, 
shared best practices for content creation and 
how to interact with fellow brands. Tips and tricks 
were shared as well as great conversation during 
our networking portion of the event. Thank you to 
our event sponsors Triode Media and Pennoni, as 
well as Thom Stallings from Merged Analytics for 
moderating our panel. 

Sneak Peek: Inside Redevelopment of the 
Yorktowne Hotel

The Yorktowne Hotel event started out with a 
presentation from the York County Industrial 
Development Authority, Kinsley Construction, 

JDB Engineering, and York College of PA 
at the Center for Community Engagement 
located across the street from the historic 
Yorktowne Hotel. The presentation highlighted 
the challenges the development, design, and 
construction teams faced with redeveloping 
and restoring the Yorktowne Hotel, which 
was originally built in the 1920’s. After the 
presentation, a guided hard hat tour was 
conducted by the presenting firms to discuss 
in more detail the challenges faced and give a 
sneak peek to what the new hotel will look like 
when completed. After the tour, the group met 
up at Rockfish Bar and Grille located nearby for 
delicious food, drinks, and networking. 

Have suggestions on a program  
you would like to see us offer?

 Have an interest in planning fun  
and educational events?

Contact our Program Chair, 
Sara Crimmel Miller 

programs@smpscentralpa.org

mailto:programs%40smpscentralpa.org?subject=
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Member Spotlight

How long have you been a member of SMPS? Almost 
a year

Why did you become a member? Being new to the 
industry, it was important for me to engage with other 
marketing professionals within the A/E/C industry. 
SMPS also has a great reputation with regard to the 
professional development program offerings, and I 
knew this would be vital for me to learn and grow 
professionally in my role for Paragon.

Who, if anyone, invited you to your first meeting? Greg 
Myers was instrumental in exposing me to SMPS, and 
Brooke Wenger was one of the first individuals who 
I met and made me feel welcome by introducing me 
to other professional services marketers. Brooke has 
become a trusted friend who I am able to bounce ideas 
off and reach out to for help when I need it.

Do you have a mentor or guide (or have you had 
one in the past)? Anne Druck, who is the current 
Executive Director for the United Way of York County 
has been one of my long term mentors for at least 10 
years. I was fortunate to work alongside Anne during 
my time serving as a Board of Director at the York 
County Convention and Visitors Bureau (YCCVB). 
During that time she was highly instrumental in my 
professional development within the tourism industry, 
which I previously represented. Even in my new role 
in the A/E/C industry, I still remain passionate and 
serve as the Vice Chair on the Executive Leadership 
Board of Directors for the YCCVB, as tourism is one 
of Pennsylvania’s leading revenue generators, and 
significantly supports our local economy where I work, 
live, and am raising my family. Since joining the A/E/C 
industry and within my role at Paragon Engineering, 
I have been fortunate to work and learn from many 
individuals who have shared their knowledge and 
passion for the industry, including our CEO, Pete 
Shovlin, who has been extremely patient and supportive 
of me.

What quality does that person possess that you 
wish you did? Anne is extremely influential with her 
many connections and has the ability to captivate her 
audiences when speaking publicly. I recently saw her 
at the hair salon and she was practicing an upcoming 

speech while sitting in the salon chair. The woman 
never ceases to amaze me with her dedication and work 
ethic. I wish I had her ability to speak as eloquently and 
confidently in a public setting.

What is your favorite SMPS memory? My favorite 
memory to date was when Paragon was an event sponsor 
for the Pride of the Susquehanna event in Harrisburg. 
The weather was perfect, we had a great turnout, and 
everyone was in a great mood. I think that was one of the 
most fun I’ve had at an SMPS event to date.

Of the other regular educational/networking events 
you attend, which would you recommend to SMPS 
members? NAWIC South Central Chapter has recently 
chartered and has a great following of women in the 
construction industry. I would encourage our female 
marketers to get involved and be part of something that 
is in its inception and apply the wealth of knowledge and 
experience to this newly forming group.  

What is one thing that everybody knows you for? My 
love for the Philadelphia Eagles.  

What is one thing that might surprise people to know 
about you? I was a NJ State Champion in Javelin 
throwing.  

If you could change one thing about yourself what 
would it be? My obsession of twirling my hair. I have a 
real fear of my hair falling out because of the 30+ years 
of constant hair twirling. I don’t intend to stop though. 

What did you study in college? B.S. Political Science 

What would you study in college 
now? Communications

What are your hobbies & interests outside of the office 
and SMPS? Vacationing at the Jersey Shore, boating on 
Lake George, NY, golfing, watching football, and archery 
shooting.

What is the one movie you have to watch if you run 
across it on your TV? This is a hard one, but probably 
Elf.

Do you have any advice, secrets to success or guiding 
thoughts? You’re the average of the 5 people you spend 
the most time with, so choose those people wisely. 

Name:  Christina McCullough
Title: Business Development/Marketing Manager
Firm:  Paragon Engineering Services, Inc.
# of years in the A/E/C industry: 1 year
Role with Central PA SMPS:  Sponsorship Committee
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Program Sponsorship Information
Program Sponsorship Opportunities

Sponsoring a program is a great way to promote your firm. There are different levels of sponsorship to 
meet your needs. 

Your commitment as a program sponsor will help ensure we offer our member firms, and the broader 
A/E/C community, the valuable business development, networking, and educational opportunities 
throughout the year to help them transform their business. Please consider promoting your firm and 
supporting SMPS CPA! 

Annual and program sponsors are reminded to take advantage of their free registrations to participate 
in upcoming events. For more information or to select a program to sponsor, please contact Sara 
Crimmel Miller at programs@smpscentralpa.org.

Download the  
Brochure

Purchase your  
Program Sponsorship

mailto:programs%40smpscentralpa.org?subject=
https://smpscentralpa.starchapter.com/images/SMPS_Program_Sponsorship_flyer_2019-2020.pdf
https://smpscentralpa.org/sponsors.php
http://smpscentralpa.org/catalog.php?cat=4
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Careers

A/E/C Online Learning
Focused exclusively on marketing and business development 
for the A/E/C industry, MARKENDIUM: ONLINE LEARNING 
CENTER  brings you the best of both worlds: e-learning and 
professional development.

The current catalog features a variety of courses, from content 
marketing and client-building to return on investment (ROI) and 
social media. When you participate, you can even earn SMPS 
CEUs, AIA LUs, and PDHs.

Consider sharing the course catalog with your bosses and telling 
them you have access to this training, because of their support 
of your SMPS membership. Another idea? Consider hosting a 
brownbag with your office and leading a follow-up discussion. 
If you have other ideas for taking advantage of the ONLINE 
LEARNING CENTER offering, be sure and share them with the 
rest of us!

The SMPS CPA Chapter’s Board 
and Committee Chairs are 
always striving to improve and 
provide our members with more 
value through targeted, relevant 
programs and the latest industry 
information. One idea that we 
had  was to ask you for your BIG 
IDEAS:

• What could we start to do or 
do better? 

• What industry trend or 
challenge would you like us 
to explore? 

• Could we communicate with 
you better or add a new 
section to this newsletter? 

No BIG IDEA is too small…
the collective knowledge and 
creativity of our chapter is truly 
tremendous, and we want to 
hear from you. So come on, 
share your BIG IDEAS with 
us! Email us at president@
smpscentralpa.org.

Through the SMPS CPA 
Chapter, members can begin 
their journey to become 
Certified Professional Services 
Marketers (CPSM). A  monthly 
series of brown bag study and 
mentoring sessions will focus 
on each Domain of Practice.

The cost includes all program 
and study group sessions, which are led by senior marketers 
and mentors.  The cost of the CPSM exam, study materials and 
application fee is not included.  This program is open to SMPS 
members only.

The program is designed to help members establish an exclusive 
mentoring network; strengthen competency in the marketing 
and business development practices for the A/E/C industry; and 
facilitate study groups and testing for members seeking National 
CPSM Certifications.

Questions?  Please contact Anne Miller, CPSM at cpsmprogram@
smpscentralpa.org

Career Advice

CPSM Programs

Expert Advice

Visit smpscentralpa.
org/classifieds for the 

latest job postings!

Need a Webinar? Visit 
smpscentralpa.org/

educational_program for 
our full library of titles!

https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
mailto:president%40smpscentralpa.org?subject=
mailto:president%40smpscentralpa.org?subject=
mailto:cpsmprogram%40smpscentralpa.org?subject=
mailto:cpsmprogram%40smpscentralpa.org?subject=
http://smpscentralpa.org/classifieds.php
http://smpscentralpa.org/Educational_Program
https://smpscentralpa.org/CPSM_Programs
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The Society News
SMPS NERC

SAVE THE DATE for Build Business 2020!
The JW Marriott in Austin, TX is the official site of the 2020 SMPS 
Build Business annual conference. Participants will experience 
never-before-seen breakout sessions, provocative keynote 
speakers, and plenty of networking to make priceless business 
contacts. Attendees can also earn CPSM CEUs and AIA LUs.

Stay tuned for registration information coming soon:  
www.smps.org/buildbusiness/

The SMPS Career Center is the only online employment site for 
professional services marketers, management, and business 
developers in the architecture, engineering, and construction 
(A/E/C) industry. Packages start at $299 (before the 20% off 
coupon code). Visit smpscareercenter.org for more info.

NOW through January 1, 2020, SMPS National is 
offering 20% off all job-posting packages

NEW RESEARCH: 
POWERING UP 
TECHNOLOGY

Marketing technology - commonly 
known as MarTech - is one of 
the fastest-growing areas in 
technology today. MarTech 
tools help brands support 

communication and engagement 
with target audiences. This survey 

serves as a baseline to quantify 
future changes in technology 

SMPS Members: FREE download 
Non-Members: $24.95

smps.org/resources/research/

DEC. 10 WEBINAR: 
HOW A/E/C WINNERS 

EMBRACE BUSINESS 
DEVELOPMENT

Presented by Scott Butcher, 
FSMPS, CPSM, aecumen LLC, 
this webinar will serve as a call 

to action to build and maintain a 
BD culture at your firm that leads 

to sharing ideas, best practices, 
and resources for driving BD. 
Visit smps.org/live-and-on-

demand-webinars for more info.

Registration: $100

https://www.smps.org/buildbusiness/
http://www.smps.org/buildbusiness/
https://www.smpscareercenter.org/
https://www.smps.org/resources/research/
https://onlinelearning.smps.org/live-and-on-demand-webinars
https://onlinelearning.smps.org/live-and-on-demand-webinars
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Thank You to Our Annual Sponsors!
Gold Silver Media

In-Kind SponsorsBronze

We kindly ask that you adhere to our cancellation/refund policy to help us avoid unnecessary costs 
due to program no-shows. Even if a program is free, there are still costs involved with refreshments 
that we provide to attendees. The policy, which can be found under each program description on our 
website, states that cancellations made 48 hours prior to the event will be fully refunded. All other 
cancellations or no-shows will be invoiced for the full cost of the event.

Photos are frequently taken at our chapter events. The SMPS CPA chapter has the right to use photos 
from our events for any purpose, including but not limited to use in publications, on social media, in 
the newsletter, promotional materials, and on the website. 

Cancellation/Refund/Photo Policy

SKELLY and LOY, Inc. RMF Engineering

Stewart and Tate Construction

http://www.sse-llc.com/
https://www.rmf.com/
http://stewartandtate.com/
https://www.rettew.com/
http://triadeng.com/
http://www.mcmahonassociates.com/
http://www.benchmarkgc.com/
https://www.warfelcc.com/
https://mergedanalytics.com/
http://www.peservices.org/
https://www.printostat.com/ 
https://www.wickershamconstruction.com/
http://www.fxdigitalmedia.com/
https://rsmowery.com/

