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As I step into my new role as President of the Central PA Chapter of SMPS, 
my first order of business is to thank the leadership and volunteers that 
have helped to make our Chapter vibrant and strong. A special thank you 
to Cristina Barnes (now Immediate Past President) for establishing an 
engaged Board of Directors and recruiting a strong set of committee chairs. 
From encouraging fresh program ideas and fostering new initiatives, you 
have led our Chapter with the perfect balance of strength and grace. Thanks 
to the hard work of Cristina and all of the volunteers, I feel prepared to take 
on the leadership role and to continue to build on the success of the past 
year. For that I am grateful.

As we head into the new Board year, I would like to introduce our new 
Board of Directors:

President: Ann Mark, McMahon Associates, Inc.
Immediate Past President: Cristina Barnes, CPSM, Stahl Sheaffer 
Engineering, LLC 
President-Elect: Sara Crimmel Miller, Warfel Construction 
Secretary: Kristen Troxell, Benchmark Construction
Treasurer: Todd Stager, Pennoni Associates, Inc. 
Director-at-Large: Brad Olena, Summit Technology Group
Director-at-Large: Shaun Shea, Wickersham Construction & 
Engineering

Looking ahead, my goals for the year are to 
increase program variety, bolster our SMPS 
charity initiatives, and to continue to build on our 
member engagement. To reach these goals, WE 
NEED YOU! I encourage each and every one of 
you to become involved. We are always open to new ideas and welcome 
your attendance at board and committee meetings as well as at all of our 
programs and events.  Please reach out to any board member to find out 
how you can become more involved. Our goal continues to be to advocate 
for, educate and connect marketing leaders in the A/E/C industry. With 
your involvement, and our great team of volunteers, I am confident that 
together we will “Hit the Mark!”

Ann Mark
President, SMPS Central PA
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Upcoming Events

Connect with us!

14
SEPT

Calling all Penn State, Pitt, and 
SMPS fans. Come to Happy 
Valley to eat, drink, and network 
while cheering on your favorite 
team! The first Central PA SMPS 
tailgate will feature food catered 
by Tailgate Pros, Blue Stripe beer, 
TV coverage of the game, and 
tailgate space donated by Stahl 
Sheaffer Engineering. 

Announcements & Events

Visit smpscentralpa.org  
for up-to-date 

information on our 
upcoming events!

Penn State vs. Pitt Tailgate 
Party

Emilee Travers 
Marketing Coordinator 
Wagman Construction

Sarah McCauley 
Marketing Content Coordinator 
Kinsley Construction, Inc.

Heather Coughlin 
Marketing Coordinator 
Dawood Engineering, Inc.

Congratulations to Kristen Troxell on winning the 
2019 SMPS CPA Horizon Award and to Shawn Barron 
on winning the 2019 SMPS CPA Keystone Award! The 
winners were announced at our End-of-Year event 
held at Midstate Distillery on August 28, 2019. 

Kristen is a Marketing Coordinator at Benchmark 
Construction. She is the Secretary on the Board 
of Directors for SMPS Central PA and is also a member on the 

Communications Committee, where she handles the 
social media. 

Shawn is the Director of Marketing and 
Communications at RETTEW. He is a Past 
President of SMPS Central PA and is member of the 
Membership Committee. 

Ken Elder 
Business Development Manager 
Lobar Associates

Welcome New Members!

Award Winners Announced

http://smpscentralpa.org/meetinginfo.php
https://www.linkedin.com/groups/1775432
https://twitter.com/SMPSCentralPA
https://www.facebook.com/SMPS-Central-PA-123295647701486/
https://smpscentralpa.org/index.php
https://smpscentralpa.org/meetinginfo.php?id=261&ts=1565105119
https://smpscentralpa.org/meetinginfo.php?id=261&ts=1565105119
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Programs Committee

Board and Committee News

Involvement with a committee is the 
best way to get the most out of your 
SMPS membership and connect with 
other members. It is also fun and 
rewarding! 

Do you have ideas for future 
programs? Do you have connections 
who could present or can you put us 
in touch with someone who could? Do 
you have a knack for details and event 
coordination? Then, the Programs 
Committee is looking for you! 

The Programs Committee is 
responsible for organizing industry-
specific programs and events 
involving industry leaders and public officials. This committee 
also provides marketing-focused educational programs to 
members and non-members in the A/E/C environment. It 
focuses educational programs around the six domains: Marketing 
Research; Marketing Planning; Client and Business Development; 
Proposals; Promotional Activity; and Information, Resource, and 
Management.

2019/20 Committee Chairs

Communications 

Membership 

Sponsorship

Programs 

Shaun Shea, Chair 
sponsorship@smpscentralpa.org

Sara Crimmel Miller, Chair 
programs@smpscentralpa.org

Brad Olena, Chair 
membership@smpscentralpa.org

Melissa Yost 
communications@smpscentralpa.org

Click the image for more 
information about the  
Programs Committee!

Click the image to learn 
about our upcoming 

programs!

A few of our upcoming programs 
include:
• Penn State vs Pitt Tailgate
• New/Prospective Member Mixer
• Reinvent Your Trade Show Journey
• KCA/PRSA/SMPS Social Media 

Panel & Mixer
• Yorktowne Hotel Hard Hat Tour & 

Mixer
• Dirt to Done: Project Marketing

The Committee meets on the 
second Wednesday of each month 
following the Board meeting. If 
you would like to attend, or have any 

questions or ideas, contact our Program Chair, Sara Crimmel 
Miller, programs@smpscentralpa.org. 

mailto:sponsorship%40smpscentralpa.org?subject=
mailto:programs%40smpscentralpa.org?subject=
mailto:membership%40smpscentralpa.org?subject=
mailto:communications%40smpscentralpa.org?subject=
https://smpscentralpa.starchapter.com/images/Committee_Marketing_Sheet_-_Programs.pdf
https://smpscentralpa.starchapter.com/downloads/2019_programs_infographic___fall.pdf
mailto:programs%40smpscentralpa.org?subject=
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Sponsor Spotlight

Serving clients throughout the Mid-Atlantic region and beyond, Warfel 
Construction Company is widely regarded among the industry for 
its efforts in sustainable building practices, ethical standards, and 
providing innovative construction solutions. We strive to understand 
the goals of our clients intimately, promote collaborative teamwork, 
and deliver projects in an efficient manner. Offering a full-spectrum 
of construction solutions, Warfel services include preconstruction 

planning, general construction, construction management, design-build, facility maintenance and 
real estate development. 

Our mission is simple: Clients for Life. We achieve this mission not only by the quality of work we 
do, but how we do it. We do everything with fairness and integrity that our clients can see at work in 
their own projects. Retaining clients gives us a depth of experience and understanding in a variety of 
industries, which we use to add value to their projects. Living our principles not only strengthens our 
relationships with clients, it makes good business sense.
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Member Spotlight

How long have you been a member of SMPS?   
2 1/2 years
Why did you become a member?   
It has been part of my employee success plan at 
RETTEW for professional development of some sort 
and I always struggled to find something. My Director, 
Shawn Barron, was about to start his year as SMPS 
President and I saw an email come through about the 
Registration Coordinator opportunity. As I read the 
description it seemed like a perfect fit for me so we 
discussed it and he agreed. Two years later, still doing 
it and loving it! 
Who, if anyone, invited you to your first meeting?  
Shawn did, suggesting that attending the upcoming 
program planning meeting would be a great foot in 
the door to meet the folks I would be working with. He 
was right – it was a great introduction!
What is your favorite SMPS memory?  
The day I met the ghost lady (a/k/a Anna Spurley of 
RMF Engineering) at a program at Heritage Hills. She 
came to the member orientation/refresher program 
at Heritage Hills and I could tell she was just a fun 
person. At the mixer afterward, we sat at a table with 
the Kinsley crew and learning and joking about some 
creepy stuff – it was just a great night overall and we 
still share one-liners about it!
Of the other regular educational/networking events 
you attend, which would you recommend to SMPS 
members?  
Programs with breakout sessions or hands-on 
activities are the best. It opens up the door to 
collaborate with others and experience different ways 
of thinking. 
What is one thing that everybody knows you for? 
Depends who you ask, but I would guess its either my 
sarcastic nature or that I have a knack for remaining 
calm in the midst of chaos (at work that is). 

What is one thing that might surprise people to 
know about you?  
I was a volunteer firefighter in high school and for a 
few years thereafter – surprise! To this day, I still get a 
rush when I hear a siren! 
If you could change one thing about yourself what 
would it be?  
I wish I had more self confidence. I’m always second 
guessing myself and over-analyzing things that really 
don’t warrant it. 
What did you study in college?  
Paralegal studies
What would you study in college now?   
Probably business management or accounting. Even 
back in high school, I took the business class route. I’m 
honestly happy where my professional career has led 
me so I’m not sure I would study anything different. 
It would be kind of cool to be in business for myself 
though.
What are your hobbies & interests outside of the 
office and SMPS?  
Working out is always therapeutic! My current favorite 
is watching and having a part in my daughter’s 
volleyball team. Then, of course there is spending time 
with my husband and stepkids. Oh, and reading as 
long as its one of the books that you can’t put down!
What is the one movie you have to watch if you run 
across it on your TV?  
Couples Retreat or How to Lose a Guy in 10 
Days – anything with Vince Vaughn or Matthew 
McConaughey.
Do you have any advice, secrets to success or 
guiding thoughts?  
Just be true to yourself and be genuine! The rest will 
fall into place.

Name:  Susan Shaffer
Title: Senior Marketing Coordinator
Firm:  RETTEW
# of years in the A/E/C industry: 11
Role with Central PA SMPS:  Registration Coordinator, Education Chair, Communications 
Committee Member
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The 2018-2019 program year was a huge success! 
Here are the highlights of what happened since 
our last newsletter.

Tackling an Awards Submission - A Technical 
and Design Approach

In this joint event with AIA Pennsylvania, Jeff 
Goldstein, Principal and founding partner at 
Digsau, shared his insights on what jurors 
look for in evaluating award submissions. Jeff 
participates as a juror both regionally and 
nationally and walked us through the evaluation 
process from the seat of a juror and offered 
advice on how to catch the eye of the evaluator 
and position your firm to win. Betty Bluvshtein, 

AIA’s Associate Creative Director, led the hands-
on portion of the program sharing tips and tricks 
in Adobe Photoshop and Adobe InDesign as 
they directly relate to the workflow of an A/E/C 
professional.

Build Business 2019

Build Business 2019 brought 900+ attendees to 
Washington DC to experience “innovative ideas, 
purposeful networking, and connecting with 
the best of the best” marketing and business 
development leaders in the A|E|C industry. 
Thirteen Central PA members attended the 
annual national conference, which included 
more than 40 professional development sessions 
covering diverse topics and delivery formats, plus 
a chapter meet-up at Flight Wine Bar. 

Brews Cruise Aboard the Pride of the 
Susquehanna Riverboat  

What a beautiful night aboard the Pride of the 
Susquehanna Riverboat. Members cruised the 
river and networked with their peers while 
enjoying free samples provided by the Great 
Lakes Brewing Company as well as light snacks to 
complete the package!

Program Recaps
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Program Recaps

End-of-Year Celebration

Our End-of-Year Celebration was a great way 
to highlight our programs, committees, and 
all-around fantastic program year! Held at the 
Midstate Distillery in Harrisburg, PA on August 
28, 2019, our Chapter celebrated highlights and 
successes from the previous year and welcomed 
the new Board of Directors as they prepare 
for another exciting year. The incoming Board 
and Committee Chairs shared a sneak-peek of 
upcoming plans and programs, while guests 
sampled small batch liquors, enjoyed appetizers, 
and had plenty of networking opportunities. 
Horizon and Keystone Award winners were 

announced and donations were also collected 
supporting the Milagro House. 

Have suggestions on a program  
you would like to see us offer?

 Have an interest in planning fun  
and educational events?

Contact our Program Chair!

Sara Crimmel Miller 
scrimmelmiller@warfelcc.com

Click the image above to watch the video shown at our 
End-of-Year event. Video created by FX Digital Media.

mailto:scrimmelmiller%40warfelcc.com?subject=
https://youtu.be/4UsWZwxpF3U
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Annual Sponsor Information

Annual Sponsorship Opportunities

We are offering several sponsorship levels 
to fulfill every marketing need and budget. 
Please consider promoting your firm and 
supporting SMPS CPA!

SMPS CPA is the premier source for 
education, resources, networking, and 
information exchange for marketers in the 
A/E/C industry.

Almost half of our members hold senior level 
positions within their firms, meaning our 
sponsors receive prime exposure to many 
potential business partners and decision 
makers. In addition, our email distribution 
list includes more than 700 friends.

Sponsoring SMPS CPA means supporting  
your firm in its efforts to gain maximum 
exposure throughout the Central PA A/E/C 
community. Now is the time to cultivate new 
and existing relationships and promote your 
firm! SMPS CPA could not survive without 
the support of our sponsors, and we are 
extremely grateful for their generosity.

Our board year runs from September 1st to 
August 31st each year. Contact Shaun Shea 
(sponsorship@smpscentralpa.org) today to 
secure your sponsorship!

Purchase your  
Annual Sponsorship

Download the  
Brochure

NOW ACCEPTING ANNUAL SPONSORSHIPS 
FOR OUR 2019-2020 BOARD YEAR

mailto:sponsorship%40smpscentralpa.org?subject=
http://smpscentralpa.org/catalog.php?cat=3
https://smpscentralpa.starchapter.com/images/SMPS_Annual_Sponsorship_flyer_new_logo-2019-2020.pdf
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Program Sponsorship Information
Program Sponsorship Opportunities

Sponsoring a program is a great way to promote your firm. There are different levels of sponsorship to 
meet your needs. 

Your commitment as a Program Sponsor will help ensure we offer our member firms, and the broader 
A/E/C community, the valuable business development, networking, and educational opportunities 
throughout the year to help them transform their business. Please consider promoting your firm and 
supporting SMPS CPA! 

Annual and program sponsors are reminded to take advantage of their free registrations to participate 
in upcoming events. For more information or to select a program to sponsor, please contact Sara 
Crimmel Miller at programs@smpscentralpa.org.

Download the  
Brochure

Purchase your  
Program Sponsorship

mailto:programs%40smpscentralpa.org?subject=
https://smpscentralpa.starchapter.com/images/SMPS_Program_Sponsorship_flyer_2019-2020.pdf
https://smpscentralpa.org/sponsors.php
http://smpscentralpa.org/catalog.php?cat=4
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Careers

A/E/C Online Learning
Focused exclusively on marketing and business development 
for the A/E/C industry, MARKENDIUM: ONLINE LEARNING 
CENTER  brings you the best of both worlds: e-learning and 
professional development.

The current catalog features a variety of courses, from content 
marketing and client-building to return on investment (ROI) and 
social media. When you participate, you can even earn SMPS 
CEUs, AIA LUs, and PDHs.

Consider sharing the course catalog with your bosses and telling 
them you have access to this training, because of their support 
of your SMPS membership. Another idea? Consider hosting a 
brownbag with your office and leading a follow-up discussion. 
If you have other ideas for taking advantage of the ONLINE 
LEARNING CENTER offering, be sure and share them with the 
rest of us!

The SMPS CPA Chapter’s Board 
and Committee Chairs are 
always striving to improve and 
provide our members with more 
value through targeted, relevant 
programs and the latest industry 
information. One idea that we 
had  was to ask you for your BIG 
IDEAS:

• What could we start to do or 
do better? 

• What industry trend or 
challenge would you like us 
to explore? 

• Could we communicate with 
you better or add a new 
section to this newsletter? 

No BIG IDEA is too small…
the collective knowledge and 
creativity of our chapter is truly 
tremendous, and we want to 
hear from you. So come on, 
share your BIG IDEAS with 
us! Email us at president@
smpscentralpa.org.

Through the SMPS CPA 
Chapter, members can begin 
their journey to become 
Certified Professional Services 
Marketers (CPSM). A  monthly 
series of brown bag study and 
mentoring sessions will focus 
on each Domain of Practice.

The cost includes all program 
and study group sessions, which are led by senior marketers 
and mentors.  The cost of the CPSM exam, study materials and 
application fee is not included.  This program is open to SMPS 
members only.

The program is designed to help members establish an exclusive 
mentoring network; strengthen competency in the marketing 
and business development practices for the A/E/C industry; and 
facilitate study groups and testing for members seeking National 
CPSM Certifications.

Questions?  Please contact Anne Miller, CPSM at cpsmprogram@
smpscentralpa.org

Career Advice

CPSM Programs

Expert Advice

Visit smpscentralpa.
org/classifieds for the 

latest job postings!

Need a Webinar? Visit 
smpscentralpa.org/

educational_program for 
our full library of titles!

https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
mailto:president%40smpscentralpa.org?subject=
mailto:president%40smpscentralpa.org?subject=
mailto:cpsmprogram%40smpscentralpa.org?subject=
mailto:cpsmprogram%40smpscentralpa.org?subject=
http://smpscentralpa.org/classifieds.php
http://smpscentralpa.org/Educational_Program
https://smpscentralpa.org/CPSM_Programs
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The Society News
SMPS NERC

UPCOMING WEBINAR:
Want to explain a lot of 

information in a small amount 
of space? Need to convey 
a concept with a “pop of 
color”? Infographs are 

everywhere and, while they 
look cool, they also have to 
function well. Learn their 

elements, design processes, 
and how to create them in 

InDesign. Register today for 
the Sepetember webinar, 

“Get Noticed: In Design for 
Graphs and Charts”:  

http://bit.ly/
SMPSSeptemberWebinar

SAVE THE DATE for Build Business 2020!
The JW Marriott in Austin, TX is the official site of the 2020 SMPS 
Build Business annual conference. Participants will experience 
never-before-seen breakout sessions, provocative keynote 
speakers, and plenty of networking to make priceless business 
contacts. Attendees can also earn CPSM CEUs and AIA LUs.

Stay tuned for registration information coming soon:  
https://www.smps.org/buildbusiness/

The Pinnacle Experience returns in 2019 as the event for 
professionals with significant experience (10-15+) who serve as 
the “first chair” for leading their firm’s marketing and business 
development efforts. This may include CEOs, CMOs, Directors, 
Principals, Vice Presidents, and SMPS Fellows. Attendance is 
limited to approximately 100 qualified professionals to guarantee 
an impactful learning and networking experience. Register here.

Senior A/E/C Marketing Leaders ~ The Pinnacle  
Experience, November 13-15, 2019 | Denver, CO

FREE LUNCHTIME 
LEARNING LAB FOR  

SMPS MEMBERS
When it comes to winning 

work, we can’t sacrifice quality 
just to get proposals out the 
door. During the September 

learning lab, “Editing 
Proposals: Creating Time for 
Quality,” you’ll discover ways 
to improve the quality of your 
proposals while still meeting 

deadlines: http://bit.ly/
LunchtimeLearningLabs 

https://onlinelearning.smps.org/products/get-noticed-indesign-for-graphs-and-charts?fbclid=IwAR2V_cTKgfUiqsp2OV6Uo716F-keJUky20EFoyaIvSBP6tYTqnF3i3SDO54
https://onlinelearning.smps.org/products/get-noticed-indesign-for-graphs-and-charts?fbclid=IwAR2V_cTKgfUiqsp2OV6Uo716F-keJUky20EFoyaIvSBP6tYTqnF3i3SDO54
https://www.smps.org/buildbusiness/
https://www.smps.org/buildbusiness/
https://cart.smps.org/4DCGI/events/Register.html?Action=Register&ConfID_W=595
https://onlinelearning.smps.org/products/get-noticed-indesign-for-graphs-and-charts
https://www.smps.org/event/lunchtime-learning-lab-editing-proposals-creating-time-for-quality/
https://www.smps.org/event/lunchtime-learning-lab-editing-proposals-creating-time-for-quality/
https://www.smps.org/event/lunchtime-learning-lab-editing-proposals-creating-time-for-quality/
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Thank You to Our Annual Sponsors!
Gold Silver

In-Kind Sponsors

Bronze

We kindly ask that you adhere to our cancellation/refund policy to help us avoid unnecessary costs 
due to program no-shows. Even if a program is free, there are still costs involved with refreshments 
that we provide to attendees. The policy, which can be found under each program description on our 
website, states that cancellations made 48 hours prior to the event will be fully refunded. All other 
cancellations or no-shows will be invoiced for the full cost of the event.

Photos are frequently taken at our chapter events. The SMPS CPA chapter has the right to use photos 
from our events for any purpose, including but not limited to use in publications, on social media, in 
the newsletter, promotional materials, and on the website. 

Cancellation/Refund/Photo Policy

SKELLY and LOY, Inc. 

http://www.sse-llc.com/
https://www.rettew.com/
http://triadeng.com/
http://www.mcmahonassociates.com/
http://www.benchmarkgc.com/
https://www.warfelcc.com/
http://www.smpsnerc.org/

